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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of thisequipmentisa
label that contains, among other information, the FCC Registration Number and Ringer
Equivalence Number (REN) for this equipment. |F REQUESTED. THIS INFORMATION

MUST BE GIVEN TO THE TELEPHONE COMPANY..

The REN isuseful to determine the quantity of devicesyou may connect to your telephone line
and still have these entire devicesring when your telephone number is called in most. But not
all areasthe sum of the REN’ sof all devices connected to one line should not exceed five (5.0).
Tobecertain of thenumber of devicesyoumay connecttoyour line. Asdetermined by theREN.
Y ou should contact your local telephone company to determine the maximum REN of the area
you are calling from. If your telephone equipment causes harm to the telephone network. The
Telephone Company may discontinue your servicetemporally. If possible, they will notify you
in advance. But if the advanced noticeisfailed, you will be notified as soon as possible. You
will be informed of your right to file acomplaint with the FCC.

Y our telephone company may changeinitsfacilities, equipment, operationsor proceduresthat
could affect the proper functions of your equipment. If thisoccurs, you will be notified in
advance to give you an opportunity to maintain uninterrupted telephone service.

If you experience trouble with this telephone equi pment, please contact thefollowing address
and phone number for information on obtaining service or repairs. The Telephone Company
may ask you to disconnect this equipment from the network until the problem is solved or until
that the equipment is not detected malfunctioning. Thiseguipment may not be used on coin
service provided by the Telephone Company. Connection to party linesis subject to state
Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.
Note: This equipment has been tested and found to comply with the limitation for alass B
digital device pursuant to Part 15 of the FCC Rules. These restrictions are designed to provide
reasonabl e protection against harmful interference when the equipment is operated in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy
and if not installed and used in accordance with the instruction manual may cause harmful
interferenceto radio communications. However, thereisno guarantee that interference will not
occur in aparticular installation. If the equipment does cause harmful interferenceto radio or
television reception, which can be determine by tuning the equipment off and on, the user is
suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected. Consult the dealer or an experienced radio TV technician for help.
Notices:
(1) Thechanges or modifications not expressly approved by the party responsible for
compliance could void the user’ s authority to operate the equipment.
(2) Shielded interface cables andAC power cord if any must be used in order to comply with
the emission limits.

Notices to Australian users:
The modem card must only be used in adataterminal equipment (DTE) e.g. computer, that has
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ascrew down cover (lid). Asunsafe voltages (TNV) existonthemodem card, disconnect the
modem card from the telephone line while the cover (lid) of the DTE (computer) is removed.

Installation of the modem card in aDTE (computer) which does not require atool to open the
cover (lid) will render the permitvoid.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not
connect the customer equipment to the telephone line while the cover (lid) of the DTE
(computer) is open.

WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THISINCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in
accordance with the Labeling Notice. This modem has been specifically configured to ensure
compliancewith the ACA Standards. Do not adjust your modem or software outside the values
indicated as below. To do so would result in your modem being operated in a non-compliant
manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use

ATB BO Donot settoB1
AT&G &G0 &G2

AT&P & PO &P1

ATSn see table below

Sregister Default Permissible Range
s6 2 2t06

Call Attempts/Retries:

Applications software shall be configured so that no more than 3 attempts are made to

establish a connection to agiven number (Note: if the modem can detect service tones, up to
10 attempts can be made). If the call sequenceis unsuccessful, there shall be adelay of at
least 30 minutes before attempting to call the number again.

Failure to set the modem and any application software used with the modem, to thevaues

shown as above will result in the modem being operated in a non-compliant manner.

Consequently, thiswould be in violation of the Labeling Notice for this equipment, and the
Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant
equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the 56k V.90 modem with TOPIC chipset manufactured by
Well Communication Co. This modem with TOPIC chipset is ahardware modem

that uses the state-of-the-art single chip and Silicon DAA design. Besides, it hasthe
advantages of high quality, high reliability, more compact and low cost. This modem
with Topic chipset is compatible with current Windows 95, 98, NT 4.0/5.0, DOS and
Linux operation systems because of itsindependent OS. Moreover, it follows the
V.90 standard, so you can surf the Internet at 56K speed, but it depends on the
condition of the telephone line and the | SP you connected to. We truly hope that our
series products with TOPIC chipset can meet your needs.

1.2 What'’ s in the Package
56K V.90 Modem with TOPIC Chipset
CD-ROM (Comprises Application Software, Modem Drivers and User’ s Guide)
Quick Guidefor Installing Modem Drivers
Phone Cord
RS-232 (For External Modem Only)
Power Adapter (For External Modem Only)
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Chapter 2 Specifications

Specifications:

Chipset (Internal type)
Chipset (External type)
Line Connection

Data Transmission Rate

Fax Compatibility
Error Correction

Data Compression
Command Set
Communication Model
DTE Speed (MAX)
Transmit Level

Flow Control

Dialing Mode
Auto Dial & Auto Answer
Noted Features

Telephone Interface

Card Dimension
Applicable PTT Approval
Safety

Features

TOPIC single chip solution

TOPIC TP560i/9922S14

TOPIC TP560x/9922S14

PSTN, 2 Wires

ITU-TV.QO
56000/33600/28800/14400/9600/7200/4800/2400/
1200/300 bps BELL 103 and BELL 212A
Send/Receive G3 Fax, 14400/9600/4800 bps
MNP 2-4/ .42 LAPM

MNP 5/ .42 bis

Enhanced “ AT” Command, Fax Class 1
Asynchronous

115,200 bps

-11(+ 1dBm)

XON/XOFF

RTSCTS

Touch Tone/ Rotary Pulse (Countries depend)
YES

NVRAM Directory and Stored Profile,

Speed Buffering , Auto Format/Speed sensing
Auto Retrain

PSTN Linethrough RJ-11

12.2mm* 7.5mm* 1.6mm

Countries depend

FCC,CE

Surf the Internet at blazing 56K speed
Independent OS — Compatible with Linux, DOS, Windows 95/98, Win NT4.0/5.0

Fully software upgradable



TOPIC chipset User’s Guide

Chapter 3 Hardware Installation

Note: If you use the External modem, Please go to step 4 directly.

1. Removethe computer’ s case.

2. Insert the modem card into a spare PCI expansion slot.

3. Close the case.

4.Unplug the telephone from the wall socket, then plug the telephone into the
socket on the back of the modem marked “ PHONE”.

5.Plug the telephone cord supplied into the socket on the back of the modem
marked “ LINE”.

6.Plug the other end of the cord into the wall socket.

COMPUTER

COMPUTER : Microphane

ER R Powered
B AEA spcaiers

Internal Modem Diagram
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% _

POWERED SPEAKER

MICROPHONE

[ o Ao -
= I —— | e ) TELEPHONE

ﬁl (Country dependent)
Ej - WALL SOCKET

=]

POWER ADAPTER

External Modem Diagram
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Chapter 4 Software Installation

Power on your computer and modem and start Windows 95/98.
Windows 95/98 will detect the modem automatically.
Note: Thefiguresshown in thismanual are based on the I nternal modem.

4.1 In Windows 95B(0S2)

4.1.1 Please insert the driver CD supplied when you see the message of “ PCI
Communication Device” appearing on the screen, then click “ Next” to search for
thedriver. (If you use the External modem, you will see the message as“ Topic
56k External Data Fax VVoice Modem” appearing.)

Update Device Driver Wizard

This wizard will complete the installation of:

FCl Communication Device

by searching pour local dives, netwark, and Interet
locations for the most curent driver

If you have a disk or CD-ROM that came with this device,
inzert it now.

It iz recommended that you let Windows search for an
updated driver. To do this, click Nest to continue,

Cancel

4.1.2 Windows has found the driver for “ Topic 56k Data Fax Voice Modem”, click
“finish” toinstall the driver.

Update Device Driver Wizard

‘windows found the following updated driver for this
device:

Topic 56k Data Fax Yoice Modem

IF pou want to use this driver, click Finish. If this iz not the
correct driver and you want to search for a different driver
manally, ciick Other Locations.

Location of Driver

Cancel
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4.1.3 Windows will continueinstalling the“ Wave Device for Voice Modem’, click

“Next” to start searching for the driver.

Update Device Driver Wizard

Thiz wizard will complete the installation of:
‘wiave Device for Voice Modem

by searching pour local drives, network, and Internet
locations for the most curment diver.

If you have a disk or CO-ROM that came with this device,
ingert it now.

Itis recommended that you let Windows search for an
updated driver. Ta do this, click Mext to continue.

< Back Cancel

4.1.4 Windows has found the driver for the “ Voice Modem Serial Wave Device’,
click “ finish” to complete the installation and end this procedure.

Update Device Driver Wizard

‘windows found the following updated driver for this
device:

Woice Modem Serial Wave Device

IF pou want to use this driver, click Finish. If this iz not the
correct driver and you want ta search for a different driver
manally, ciick Other Locations.

Location of Driver

Other Locations... |

Cancel

< Back

10
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4.2 In Windows 98

4.2.1 Please insert the driver CD supplied when you see the message of “ PCI
Communication Device’, then click “ Next” to search for thedriver. (If you use
the External modem, you will see the message as“ Topic 56k External Data Fax
Voice Modem” appearing.)

Add Mew Hardware Wizard

This wizard searches for new drivers for:

PCl Communication Device

A device driver is a software program that makes a
hardware device work.

Cancel

4.2.2 Selectthe” Search for the best driver for your device. [Recommended]” and
click “ Next” to continue.

Add New Hardware Wizard

What do you want Windows to do?

% {Search for the best driver for your device.
{Recommended)

" Display alizt of all the drivers in a specific
location, so you can select the diver pou want.

< Back I Next; I Cancel

11
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4.2.3 Sdlect the“ CD-ROM drive” and click “ Next” to start the search.

Add New Hardware Wizard

“windows will search for nes drivers in its diver database
on vour hard drive, and in any of the following selected
locations. Click Mext to start the search.

™ Floppy disk dives

I= | Microsaft o Update

I Specify a location:

Jas =

< Back I Next)& I Cancel |

4.2.4 Windows has found the driver for the “ Topic 56k Data Fax VVoice Modem”,
click “ Next” to start theinstallation.

Add New Hardware Wizard

“windowes diiver file search for the device:

Tapic 56k Data Fax Voice Modem

‘Windows is now ready ta install the best driver faor this
device. Click Back to select a different driver, or click Next
to continue.

Location of driver:

@ EATORINF

< Back

4.2.5 Thisinstallation has been done, click “ Finish” to continue installing Voice

Modem.
Add Mew Hardware Wizard

%‘} Topic 56k Data Fax Voice Modem

Windows hag finished instaling the software that pour new
hardware device requires.

< Back Cancel
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4.2.6 When you see the message of “ Wave Device for Voice ModenT', click “ Next”
to search the driver.

Add Mew Hardware Wizard

This wizard searches for new drivers for:

Wave Device for Yoice Modem

A device driver iz a software program that makes a
hardware device work.

< Back Cancel

4.2.7 Select the” Search for the best driver for your device. [Recommended]” and
click“ Next” to continue.

Add Mew Hardware Wizard

‘What do pou want Windows to do?

& Search for the best diver for your device. |
{Recommended).

" Display a list of all the divers in a specific
location, so you can select the driver you want.

< Back I Next)i I Cancel

13
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4.2.8 Sdlect the“ CD-ROM drive” and click “ Next” to start the search.

Add New Hardware Wizard

‘windowes will search for new drivers in its diver database
on your hard drive, and in any of the following selected
lozations. Click Mext to start the search,

™ Eloppy disk diives
¥ CO-ROM diive
I= | iicrossftswitdoms adate

I™ Specify alocation:
e =
Erotise |

< Back Cancel |

4.2.9 Windows has found the driver for the “ Voice Modem Serial Wave Device’,

click “ Next” to start the installation.
Add New Hardware Wizard

“Wwindows driver file search for the device:

Woice Modem Serial Wave Device

Windows iz now ready ta install the best driver for this
device. Click Back to select a different driver, or click Next
to continug.

Location of driver:

@ E:ATOPWAWE.INF

< Back Cancel |

4.2.10 Thisinstallation has been done, click “ Finish” to end this pr

Add New Hardware Wizard

Voice Modemn Serial Wave Device

Windows hag finished instaling the software that pour new
hardware device requires

< Bach Cancel

ocedure.

14
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4.3 In Windows NT4.0

4.3.1 Please go to “ Start>Run” , and type “1:\NT 40\Setport.exe” to setup the serial

port which rescource setting matches with internal PCl modem (| isthe letter of

CD-ROM drive).Then click “ OK”

Run 21X

Twpe the name of & pragram. folder, ar document, and
Windows will open itforyou.

Cipen: || YNTA0YSetport.exe j
¥ | Eumin Eeparate Memer Epace

Cancel

4.3.2 Then, after the serial port is setup, click “ OK” .

¥, Serial Port Setup [x]
The following Topic PCl moderms are installed on this computer.
[ Modem Port [ I0Address [IRQ [ Enabled
8 Topic 56K PCl Modem COM1 E&00 1 yes

corcr_|
»

433 Click“ Restart Now” to restart Windows NT to take the new settings effect.

Restart System | ]

® Your COM port setting hawe been changed.

You need to exit and restart \Windows NT, so that
the new setting can take effect.

Bestar Now Dion't Restart MNow

15
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4.3.4 Please goto “ Start>My Computer>Control Pand” , then double click on
“Modems” icon to install a new modem.

B3 Control Panel =] &3

File Edit “iew Help
] 3 AT =]
& i _
elephony Conzole Metwork UPs Tape Device
- ® 8 ¥
Server Forts PC Card 0ODBC
[PCHCIA)
Il o

Syztem 53 Color Parts Devices
Control Programs

M "
4

|Installs a hew modem and changes modem properties.

4.35 Sedlect “ Don’ t detect my modem; | will select it from alist.”, then click
“Next” to continue.

Install New Modem

windows MT will now ty to detect your modem.  Before
continuing, you should:

1. If the modem is attached to your
computer, make sure it is tuned on.

2. Quit any programs that may be using the
modenm.

Click Mext when you are ready to continue.

IV Dot detect my modem; | will select it from a fist]

< Bach
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4.3.6 Click “Have Disk.. to install from the installation disk.

Install New Modem

@ Click the manufacturer and model of pour modem. IF your moderm is not listed,
(s or if you have an installation disk, click Have Disk.

Models

Dial-Up Metworking Serial Cable between 2FPCs a
Standard 300 bps Modem
Standard 1200 bps Modem
Standard 2400 bps Modem

- Standard 9600 bps Modem
_IJ Standard 14400 bps Modem
K Standard 19270 hris Modem =

Have Disk...l: |

< Back I Mext > I Cancel |

4.3.7 Insert the driver CD supplied and click “ OK” to continue.

Install From Disk

Inisert the manufacturer's installation disk into the drive
selected, and then click OF.

Eancel |

LCopy manufacturer's files from

E:4Mtd.0

j Browse.. |

4.3.8 Sdect“ Topic 56K Internal (or External) FAXModem” from thelist of
M odels, then click “ Next” to continue.

Models

Topic 5Bk External FAXModem
Topic BBk External FAxModem [Waice)
Topi al Fy 2m
Topic BBk Internal FAkxMadem [Waice]

Click the manufacturer and model of pour modem. If your modern is not listed
or if you have an installation digk, click Have Disk.

Have Disk... |

< Back I ﬂext)i I Cancel |
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4.3.9 Sdlect “ Selected ports” and then click “ Next” to start installing the selected
modem.

Install New Modem

“r'ou have zelected the following modenn:
ITop\c 56k Internal FAsModem

On which parts do you want ta install it?
Al ports
% Selected ports

COM1

4.3.10 The modem has been set up, click “ Finish” to complete the installation.

Install New Modem

“Your modem has been set up successfully.

If you want to change these settings, double-click
the Modems icon in Control Panel, select thiz
modem, and click Properties.

< Back [arce]|

18
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4311 Click“ Closg’ to end this procedure as you see the Topic 56k Internal (or
External) FAXModem has set on COM2,

Modems Properties H

General |

$ The following modems are set up on this computer:

Attached To

Add... Bemove Properties

r— Dialing Freferences

Dialing from:  Mew Location
Usge Dialing Properties to modify how your calls are

dialed.
Dialing Properties |

Close |: I [Eaize]
LY

4.3.12 Click “ Yes” to configure the Dial -Up Networking for the new installed

modem.

Dialup Metwarking needs to be configured because the list of
inztalled modems has changed.
‘whould wou like to do this now?

4.3.13Click “ Add..” to add the modem.

Remote Access Setup [ <]

Continue
Cancel
Ietmark..
Help

Bort Device Type

Add, kJ FEemave I Confiaure. [Efare;

19
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4.3.14 Select “ COM2-Topic 56K Internal (or External) FAXModem” for RAS

Capable Devices, then click “ OK” to confirmthe settings.
Add RAS Device

RS Capable Devices:

Cancel

il

Help

Inztall Modem... |
Install %25 Pad... |

4.3.15 Click “ Configure... to configure port usage.

Remote Access Setup E

Port Device Type

56k, Intemnal FAxModem Modem [unimodem) Continue |
Cancel |

Hetwork... |

Help |

Add... Bemove | Eonllgure.é! Clane |

4.3.16 Select “ Dial out only’ for Port Usage and click “ OK” to confirm the settings.

Configure Port Usage (%]
Part: CoM2

Device:  Topic 56k Internal FARModem
Cancel

PotUsage—————

& Dial out only

" Beceive callz only

" Dial out and Receive calls

20
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4.3.17 Click “ Network” to configure the network.

Port Device Type

;

Cancel

Metwork..

4]

Help

Add... Bemove LConfigure... Clone I

4.3.18 Sdect “ TCP/IP” for Dial out Protocols and click “ OK” to confirm the
settings.

Metwork Configuration B
Dial ot Protocols ——————————————
I W 2

NetBELE
¥ ICPAP

r oo |

4.3.19 Click “ Continu€’ to complete the setup.

Remote Access Setup [ x]

Poit Device Type

T opic 56k Intermal odern Modem (unimodemn)

Add.. Bemave LConfigure.. Clone |

21
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4.3.20 Dial-Up Networking was installed successfully, click “ Restart” to take the

new settings effect.

@ Dial-Up Metworking was successfully installed
\a\ On your computer.

‘You must shut dovn and restart your computer
before the new settings will take effect.

Do you want to restart pour computer now?

| DoNot Restart

4.3.21 Select the country/region where you located, set the area (or city) code and
select the phone system you’ reusing. Thenclick “ Close’ to complete the settings
for Location Information.

Location Information

“Your modem has been installed. Please enter the fallowing
0 that your calls can be dialed comectly.

Ywhat countr/region are you in now?

IUniled States of America j

‘what area [or city] code are you in now?
d
If pou dial & number to access an outside line, what iz it?

—

The phone system at this location uses:

i Tone dialing € Pulse dialing

4.3.22 Click “OK” to add an entry for the phonebook.

Dial-Up Metworking E

@ The phonebaok is empty.

Preszs OK to add an entny.
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4.3.23 Y ou may use the name provided or enter adifferent one for the new

phonebook entry, then click “ Next” to continue.
Mew Phonebook Entry Wizard

Dial-Up Metworking connects you to remote networks
using pour modem, ISDMN, or other WAN adapter. This
wizard helps you create a phonebook entry that stores
the gettings needed to connect to a particular remote
nietwork.

Mame the new phonebook entry:

IMyD iallpSerser

™ T knaw all about phonebook erties and
would rather edit the properties directly

< Back I ﬂext)é I Cancel

4.3.24 Select the third option of “ Thenon-Windows NT server | am calling ..
for the Server, then click “ Next” to continue.

Check all that apply:

™ | am calling the Internet.

™ Send my plain text passward if that's the only way
ta connect

v iThe nan-windows NT server | am calling expects
e to type login information after connecting, o boy
tknow TCP/IP addresses before dialing.

< Back

23
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4.3.25 Key inthe phone numb er of the dial-up server provided by your local ISP, then
click“ Next” to continue.

Phone Number

Enter the phone number of the dial-up server pou are
caling.  Altermate phone numbers, if any, are dialed
automatically if the primary phone number cannot be
reached. They may alzo be uzed to zet different
rumbers on individual multi-inked ISDM lines,

Phone number.

412000

Alternates...

[T Use Telephory dialing properties

< Back Cancel

4.3.26 Select “ Point-to-Point Protocol [PPP]” for Serial Line Protocol, then click
“Next” to continue.

Serial Line Protocol

Chooze the zerial line pratocal offered by the server you
are calling

A newer protocol supporting multiple networks.
If you are nat sure, by this.

" Serial Ling Internet Protocal [SLIP)
An older pratocol specific to TCP/P networks.

< Back I ﬂexbi I Cancel

24
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4.3.27 Select “ None” under normal condition, or consult with your local 1SP for other
choices, then click “ Next” to continue.

Login Script

Some dial-up servers require an interactive texst login
after connecting. You can type text login responses in a
popup terminal window ar run a script to automatically
rezpond for you

 lse a terminal window

© Automate with this scrpt

I[none] j

Edit zeript... | Befresh list |

< Back I ﬂexb& I Cancel |

4.3.28 Enter your |P addressif you have afixed one or leave the value “ 0.0.0.0”,

consult with your local ISP if you are not sure. Then click “ Next” to continue.
IP Address

Enter your work station's [P address on the remate
network, or if you expect the server ta provide the
address, set 0.0.0.0. Usually the remote network

operator will tell you what to use.

My IP address
I o.0.0.0

Mote: If pou have a network adapter installed, pou
should MOT chooze the same addiess as pour network
adapter.

< Back Cancel

25
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4.3.29 Enter the | P addresses of a DNS and/or WINS server, or set “ 0.0.0.0” if you

arenot sure. Then click “ Next” to continue.

Name Server Addiesses

Eriter the |P addresses of a DNS and/or WINS server
on the remote netwark, or set 0.0.0.0f you expect the
server to provide them, or don't know. Usually the
remate network. aperator will tell you what to use.
DNS server.
0o.0.0.0
WINS server:
o.o0.0.0
< Back Cancel
4.3.30 Click “ Finish” to save the settings.
Mew Phonebook Entry Wizard
That's it.
Prezs Finish to save MyDiallpServer'.
< Back Cancel

26
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4331 Click“Mor€’ and select “ Edit entry and modem p

=5 Dial-Up Metworking

roperties.”.
HE

Phonebook entiy to dial:

I MyDiallpServer

Phone number presiew:

v and modern properti
[412000 Delete entry..
Create shortcut to entry.

Dialing frorn: Monitor status..

INew Location N o
Operator assisted or manual disling

User preferences...
Lagon preferences.

Help

Dial | Close | -

4.3.32 Select “ Topic 56k Internal (or External) FAXModem’ from thelist of Dial
using, then click “ Configure’ to configure the modem.

Edit Phonebook Entry HE
Basic | Server I Script I Security I ®.28 I
Entry name:

Comment: |

Phone number: |412DDD Qltemates...l

™ Use Telephony diling properties

Dial using: | Tapic 56k Intemal FAXMadem (CC 7 | Eonfigure--R|

V¥ Use another port if busy

Ok I Cancel

27
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4.3.33 Sdlect “ 115200” fromthelist of Initial speed [bps] and select all of the three

options for Hardwar e Featur es, then click “ OK” to confirm the settings.
Topic 56k Extemal Faxkodem [COMZ]

Initial speed [bps]: m

Hardware Feature

¥ Enable hardw.
V¥ Enable moden

IV Enable maden 3

™ Digable modem speaker

Cancel |

4.3.34 Click on“ Server” tab, then select “ TCP/IP” for Network protocols,
“ Enable software compression” and “ Enable PPP L CP extensions” .

Edit Phonebook Entry

[2]x]
Basic Server [% | Seript I Security | %25 |
Dialup serer type
IPPP' Windaws NT, Windows 95 Plus, Internet j
MNetwork protocols
TCP/IP Settings
™ IP%/SPX campatible
™ hetBEUI
W Enable software compression
¥ IEnsble PPE LCP exensions
QK | Cancel
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4.3.35Click on*“ Security” tab, then select “ Accept any authentication including

clear text”. Andthen click “ OK” to confirm the settings.
Edit Phonebook Entry

Basic I Server I Script Security I ®.25 I

X

Authentication and encruption policy

¢ ihccept any authentication including clear test

£ Accept only encrypted authentication
" Accept only Microsoft encrupted authentication

= | Blequite data enepption

= | s cnmentivsermane at|passwmd

|Ureaye passwand |

oK Caneel

4.3.36 Pleasegoto” Start>My Computer>Dial-Up Networking”,thenclick“ Dial”
to connect to.

2. Dial-Up Networking

Phone number prewiew:
[412000

Dialing fram:

I Mew Location j

Location...
Dial I Cose |
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4.3.37 Enter the user name and password, then click “ OK” to getaconnectiontoyour
local I1SP.

Connect to MyDialUp5Server HE

Enter a user name and password with access ta the
remote network. domain.

User name: |cpt0051 2

Password; | *****

Diomain: I
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4.4 In Linux

With Internal Modem:
4.4.1 Manual mode;

4.4.1.1 Find file pci from path / proc, then use v editor to find Topic vender 1D

“151f" and the I/O-address, IRQ-number that Linux assigns to Topic
modem.

For example: cd / proc
Vi pCi

Vendor id=151f. Deviceid=0.
Medium devsd. 1RQ=5.
[/O at Oxe400 [Oxe401].
(Then type g to quit vi)

4.4.1.2 Under path / dev, type setserial tty-number uart 16550A irq IRQ-number
port I/O-address

For example: setserial ttyS2 uart 16550A irq 5 port 0xe400
4.4.1.3 Under path / dey, firstly, remove the default settings that the modem may

linked to, and then link the modem to the tty that you assign on step 2.
For example: rm modem

1n —sttyS2 modem
4.4.1.4 Now, you can use minicom to test the modem and type ATI3 to check the
type of thismodem.
For example: minicom

4.4.2 Automatic Mode

4.4.2.1 Copy topic.modem executable fileto/ bin

4.4.2.2 Copy script filerc.serial to/etc/rc.d

4.4.2.3 When you start Linux again, you may see the message of “ Setup topic

modem..” and it means working properly. If not, you can type
topic.modem directly.
4.4.2.4 Y ou can use minicom to test the modem.
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With External Modem
4.4.3 For X window:
4.4.3.1 If your modem is connecting to Com 1, please go to:
Red Hat menu > administration > control panel > modem configuration >
cual

Note: (1) If your modem is set on Com2, change cua0 to cual and so on.
(2) Every different version of Linux may have adifferent little pop-up menu, so
firstly, just try to find out where the control panel is.)
4.4.3.2 Now you can open an X terminal window and execute terminal program
minicom to test the modem.

4.4.4 For Linux terminal modem:
4.4.4.1 Remove modem first: rm /dev/imodem
4.4.4.2 Assign modem on Com 1: In -s/dev/cua0 /dev/imodem
Note: If your modem is set on Com2, change cua0 to cual and so on.
4.4.4.3 Now you can execute terminal program minicom to test the modem.
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4.5 In DOS:

Note: The methods of configuration and diagnostics only for Internal
modem under DOS environment and they can’t be executed
under Windows DOS.

4.5.1 Configuration

4.5.1.1 The DOS will detect the Internal modem automatically when you start it.
Then insert the driver CD supplied.

45.1.2 RunD:\ PCICFG.BAT directly (D isthe letter of your CD-ROM drive) to
go to the configuration screen. Meanwhile, the fileswill be copied to your
C:\ drive automatically so that you don’ t need to insert the driver CD next
time, just run PCICFG.EXE under C:\PCICFG directory.

4.5.1.3 Select the COM port where your modem is setting from the list of the COM
Port and we recommend that you select the COM 3 first. The fixed values
of the 10 Baseand IRQ Numwill appear automatically, then press
“Update Autoexec.bat” button to save the new settings and press“ OK” or
“Esc’ to end the configuration. If failed, try COM 4, 2, 1 in the sequence.
(Please referring to the following:)

COM Port 10 Base IRQ Num Remark

COM 3 Fixed Vdue Fixed Vdue

COM 4 Fixed Vdue Fixed Vdue

COM 2 Fixed Vaue Fixed Vaue Disable COM 2in the BIOSfirst

COM 1 Fixed Vdue Fixed Vdue Disable COM 1 inthe BIOSfirst

Others Enter 3E8 |Enter 5,7,9,11 or 12

4.5.2 Diagnostics

4.5.2.1 Run PCICFG.EXE under C:\PCICFG directory to go to the configuration
screen.

45.2.2 Press” Diagnose’ to test the modem. If your modem isresponding to AT
commands and displaying the result of the Diagnosis Infor mation, it
means that your modem isworking properly. Press“ OK” to end this
procedure.
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Chapter 5 Diagnostics in Windows 95/98
5.1 Please go to“ Start > Settings > Control Panel” and double-click on the
“modems” icon.

E3 Control Panel =] E3
J File Edit “iew Go Favortes Help |
R A R B | o
Back Fanyard Up Cut Copy Paste Lr
JAddress I@ Cantral Panel j
Game Internet Keyboard
co ntrol Controllers
 Panel H &
I ail Microsaft M ail
Modems Postoffice
Installs a
new modem ] 5
and changes %)
madermn =
properties. Mouse tultimedia Metwork.
1 R _'l_l ey eV = |
|1 ohject(z] selected My Computer A

5.2 To test the modem by clicking on the “ Diagnostics” tab. Then select the COM
Port where “ Topic 56K Data Fax Voice Modem” is setting and click on the
“Morelnfo..” button to start the test.

Modems Properties 2 x|

General Diagnostics |

windows detected the following portz, and has
already inztalled the following devices:

Part | |nztalled |
COM1 Mo Modem Installed.
COM2 Mo Modem Installed.
Topic 56k Data Fax Voice Modem

Diriver More Info... | Help

ak I Cancel
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5.3 If your modem isresponding to AT commands and functioning correctly, it means
that your modem is working properly. Click “ OK” to end this procedure.

— Port Information

Pait: COME
Interrupt: 9

Address: 1000

UART: WS 165504M

Highest Speed: 115K Baud

— Topic 56k Data Fax Yoice Maodem

Identifier: Mo hardware |D for this modem
Command | Responze |
AT Internal Controller Yerl 20, CheckSum=0...
ATIZ TEST OK!
ATIZ TP5ED D ata/Faxvoice BEK Modem
ATI4 D5PYerl. 10 CheckSum=DABA
ATIS United States
ATIE ]

ATIF Controller Yerl. 20 Date:Oct 23 10:50
AT+FCLA.. 018
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Chapter 6 Uninstalling Procedure

6.1 Pleasegoto “ Start > Settings> Control Panel” and double-click on the
“modems” icon.

B3 Contiol Panel =1 3
J File Edit “iew Go Favortes Help |
. > @] ¥ B |
Bach Fanyvard Up Cut Copy Paszte Lt
JAddress I@ Cortral Panel j
- Game Internet Keyboard
co I'Itl'Ol Contrallers
Panel | (B @ P
HMail Microsoft Mail
Modems Postoffice
Installs & .
new modern )
and changes = =
Ejrﬂ‘;eenr‘:ies ) Mouse Multimedia Metwark.
o _»l_l G plE| Z= | |
|1 object(z] selected My Computer i

6.2 Select the” Topic Data Fax Voice Modem”, then click ” Remove” .

Modems Properties EE3

General | Diaghostics I

Add...

Remove [ | Froperties

Dialing from:  Mew Location

— Dialing preference:

Click Dialing Properties to modify how pour call: are
ialed.

dialed.
Dialing Froperties |

o

Cancel
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Chapter 7 Troubleshooting

If you failed to install your modem in Windows95/98
Make sure that the COM port and IRQ have been set correctly, and it does not conflict
with another board installed in your computer.

Note: The following procedure is for Internal Modem only.

7.1 Pleasegoto“ Start > Settings> Control Panel” and double click on the
“system” icon. Select the“ Device Manager” tab and double click on the
“modem” icon to call up the modem. Select “ Topic 56K Data Voice M odem”
and click “ Properties” as shown below.

System Properties

Gereral  Device Manager | Hardware Profilesl Performancel

& \figw devices by bipe

 \figw devices by connection

Computer
-8 COROM
[ Disk drives

@ Feyboard

E@ Modem

Monitors
-7y Mouse

-

@ Dizplay adapters
[+1-52 Floppy disk controllers
-5 Hard disk contrallers

Topic 56k Data Fax Ve

(-8 Metwork adapters

- 5 Ports [COM & LPT)

+ Sound, video and game controllers
Sustem devices

Froperties %J Fiefrezh | Femove I Frint...

Close |

[Eatice] |
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7.2 Select the” Resources’ tab. Then disablethe setting of “ Use automatic settings”.
Continue selecting the setting from thelist of “ Setting based on” until “ No
conflicts” is shown on the Conflicting devicelist, then click “ OK” to end this

procedure.
Topic 56k Data Fax Yoice Modem  Froperties B
General | tdadem I Connection |
Distinctive Ring I Fanwarding | Coriveer Resources

Topic 56k Data Fax Yoice Modem

[™ Use automatic settings

Setting based on: ic. configuiation G000

Resource type | Setting
Interrupt Request 09
Input/ Dutput Bange XS SURIN S

Change Setting... |

Conflicting device list:
Mo conflicts. ﬂ

=

DK[Z I Cancel |
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