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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of thisequipmentisa
label that contains, among other information, the FCC Registration Numb er and Ringer
Equivalence Number (REN) for this equipment. |F REQUESTED. THISINFORMATION
MUST BE GIVEN TO THE TELEPHONE COMPANY.

The REN isuseful to determine the quantity of devicesyou may connect to your telephone line
and still havethese entire devices ring when your telephone number is called In most. But not

all areasthe sum of the REN'’ s of all devices connected to one line should not exceed five (5.0).
Tobecertainof thenumber of devicesyou may connecttoyour line. Asdetermined by theREN.
Y ou should contact your local telephone company to determine the maximum REN of the area
you are calling from. If your telephone equipment causes harm to the telephone network. The
Telephone Company may discontinue your servicetemporaly. If possible, they will notify you
in advance. But if the advanced notice isfailed, you will be notified as soon as possible. You

will beinformed of your right to file acomplaint with the FCC.

Y our telephone company may changein itsfacilities, equipment, operations or proceduresthat
could affect the proper functions of your equipment. If thisoccurs, you will be notified in
advanceto give you an opportunity to maintain uninterrupted telephone service.

If you experience trouble with this tel ephone equi pment, please contact the following address
and phone number for information on obtaining service or repairs. The Telephone Company
may ask you to disconnect this equipment from the network until the problem is solved or until
that the equipment is not detected malfunctioning. This equipment may not be used on coin
service provided by the Telephone Company. Connection to party linesis subject to state
Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.
Note: Thisequipment has been tested and found to comply with the limitation for alass B
digital device pursuant to Part 15 of the FCC Rules. Theserestrictions are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy
and if not installed and used in accordance with the instruction manual may cause harmful
interference to radio communications. However, thereis no guarantee that interference will not
occur in aparticular installation. If the equi pment does cause harmful interferenceto radio or
television reception, which can be determine by tuning the equipment off and on, the user is
suggested to try to correct the interferenceby one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on acircuit different from that to which thereceiver
is connected. Consult the dealer or an experienced radio TV technician for help.

Notices:

(1) Thechangesor modifications not expressly approved by the party responsible for
compliance could void the user’ sauthority to operate the equi pment.

(2) Shielded interface cablesand AC power cord if any must be used in order to comply with
the emission limits.
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Notices to Australian users:

The modem card must only be used in adataterminal equipment (DTE) e.g. computer, that has
ascrew down cover (lid). Asunsafe voltages (TNV) exist on the modem card, disconnect the
modem card from the telephone line while the cover (lid) of the DTE (computer) isremoved.

Installation of the modem card in a DTE (computer) which does not require atool to open the
cover (lid) will render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not
connect the customer equipment to the telephone line while the cover (lid) of the DTE
(computer) is open.

WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THISINCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in
accordance with the Labeling Notice. This modem has been specifically configured to ensure
compliancewith the ACA Standards. Do not adjust your modem or software outside the values
indicated as below. To do so would result in your modem being operated in a non-compliant
manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use

ATB BO Donot settoB1
AT&G &G0 &G2

AT&P & PO &P1

ATSn seetable below

Sregister Default Permissible Range
s6 2 2t06

Call Attempts/Retries:

Applications software shall be configured so that no more than 3 attempts are made to
establish a connection to agiven number (Note: if the modem can detect service tones, up to
10 attempts can be made). If the call sequenceis unsuccessful, there shall be adelay of at
least 30 minutes before attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values
shown as above will result in the modem being operated in a non-compliant manner.
Consequently, thiswould bein violation of the Labeling Notice for this equipment, andthe
Telecommunications ACT 1997 prescribes penaltiesfor the connection of non-compliant
equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the internal modem. The Mono Pack HCF WinModem
is the second generation of WinModem (Controlless Modem). It provides the modem
function under Windows GUI interface which also the DOS box supplied by
Windows. All of the above advances come from the special design of Windows
control function, which move the dominating of control signal of nodem from
modem body to the Windows system. Therefore and it makes the Mono Pack HCF
WinModem work more smoothly than traditional RS-232 Modem. If you are just
working under Windows system, Mono Pack HCF WinModemis the best product you
need to work with.

1.2 Packing

The Mono Pack WinModem series include the following accessories:
® |nternal modem card

User’s manual

Application Software (CD-ROM)

Driver Diskette (Optional)

Phone Cord

1.3 Features

® \WinModem (controlless)

® |TU 56K V.90 Standard

® PC| V2.1 compliant

® \Windows 95/98/M E/2000, NT4.0 compatible
® Software upgradable
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Chapter 2 Specifications

Specifications:

Linedatarate

M odem protocol

Chip Set

Interface

Fax Compatibility
Error Correction
Data Compression
Max. DTE datarate
PnP

Modem operation
Speaker phone
Audio Monitoring
Lineinterface
Software Compatibility
System Requirement
System compatibility

56000,54000,52000,50000,48000,46000,44000,42000,
40000,38000,36000,34000,33600,31200,28800,26400,
24000,19200,16800,14400,12000, 9600, 7200,4800,2400
,1200,600,300

ITU-T V.90/K56flex/ITU-T

V.34bis/V.34/V .32bis/V.32/V .22bis/V .22/V .21V .23
Bell 212A/103,V.80,V8/V .8his

Conexant RH56D/SP-PCI

PCI BUS

14.4k bps Send/Receiver G3 compatible

MNP2-4,V .42

MNP 5, V.42his

115200bps

Build in

Dial up

Full duplex speaker phone

Mini-speaker and Programming V olume control

RJ-11 Line/Phone

AT command set Compatible

Pentium CPU 133+, 16M RAM+, L2 cache 256K

OS Windows 95/98/M E/NT4.0/2000
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Chapter 3 Hardware Installation

1. Remove the computer’s case.

2. Insert the modem card into a spare PCI expansion slot.

3. Closethe case.

4. Unplug the telephone from the wall socket, then plug the telephone into the
socket on the back of the modem marked PHONE.

5. Plug the phone cord supplied into the socket on the back of the modem marked
LINE.

6. Plug the other end of the cord into the wall socket.

7. Proceed to Software installation.

@
Oo ‘ ‘ D.
o
] - .
LINE — 8
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Chapter 4 Software Installation

Power on your computer and modem then start Windows 95/98//ME//NT4.0/2000.
Windows 95/98/M E/2000 will detect the modem automatically.

4.1 Windows 95 B(OSR2)

1. Themessage of PCI Communication Device will appear. However, it may
vary with the type of the mother board. Then insert the driver CD supplied and
click Next.

Update Device Driver Wizard

This wizard will complete the installation of.

PCI Communication Device

by searching pour local dives, network., and Internet
lozations for the most current driver.

If you have a digk or CO-ROM that came with thiz device,
inzert it now.

It iz recommended that vou let Windows search for an
updated driver. To do this, click Mest to continue.

4 Eack Cancel

2. Click Other Locations...to find the modem driver.

‘windows vwas unable to locate a driver for this device.

IF you do naot want to install a driver now, click Finish. To
search for a diiver manually, click Other Locations. Or. to
begin the automatic search again, click Back.

Other Locations.. |

< Back

Cancel
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3. Please type H:\Rwm\Win9X or use Browseto find the location of the modem
driver(H isthe letter of CD-ROM drive) and click OK. If your country is
Australia, please type H:\RW M\Win9X\Aus

Select Other Location [ %]
Type the name of the folder that containz the driver pou want. To search for a folder, click
Browse.

Location

| IH.\Flwm\Win9><

0K | Caniel

4, Click Finishto continue.

Update Device Driver Wizard

Windaws found the following updated driver for this
device:

Conezant PCl Modem Enumerator

If you want to use this driver, click Finish. If this is not the
corect diver and you want to search for a different driver
manually, click Other Locations.

Location of Driver

E’ ing

< Back Cancel

5. Click OK.

Insert Disk

e Please insert the disk labeled WINDOWS Installation Disk', and then click OF.
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6. Please type HA\ARWM\Win9X or use Browseto find the location of the modem
driver. Thenclick OK to finish theinstallation. If your country is Australia,
please type HARWM\Win9X\Aus.

Copying Files._.
The file ‘e 085.cty' on WINDOWS E
@ Installation Disk could not be found. = '
Cancel |
Skip File |

Copy files Fram: Details... |
H: LRk W M S j Ermw,, |

Inzert WINDOWS [nstallation Disk into the
drive selected below, and click OK.

10
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4.2 Windows 98

1.  Themessage of PCI Commucication Device will appear. However it may
vary with thetype of your mother board. Then insert the driver CD supplied
and click Next.

Add New Hardware Wizard
This wizard searches for new drivers for:
PCI Cormmurnication Device
A device driver iz a software program that makes a
hardware device work.
< Bk I Next > I Cancel |
b
2. Select Search for the best driver for your device [Recommended] and click

Next.

Add New Hardware Wizard

‘what do pau want ‘Windows to do?

& Search for the best diver for your device.
{FRecommended).

. Display a list of all the drivers in a specific

location, 5o you can select the diver you wart.

< Back I Mext > I

Cancel

1
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3. Select Specify alocaion and type HARWM\Win9X (H isthe letter of
CD-ROM drive) and click Next. If your country is Australia, please type
HARWM\Win9X\Aus.

Add New Hardware Wizard

‘whindows will search for new drivers in its driver database
on yaour hard diive, and in any of the following selected
locations. Click Mext to start the search.

™ Floppy disk drives
™ CO-ROM dive
™ Microsoft Windows U pdate

¥ Specily a Jocation
[ H-AFrvam*dingtd

< Back | MNext > [\l Cancel |

4, Windows will find the driver for Conexant PClI M odem Enumer ator and
click Next.

windows driver file search for the device:

Conexant PCl Modem Enumerator

“windows is now ready to install the best driver For this
device. Click Back to select a different driver. or click Mext
ta continue:

Location of driver:

@ H:ARW NN ST DEEM. INF

< Back Cancel
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5. Click Finishto end this installation procedure.

Add New Hardware Wizard

_\> Conexant PCI Modem Enumerator

“Windows has hmsiﬂeci installing tiﬂe software that pour new
hardware device requires.

< Bach Cancel

13
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4.3 Windows ME

1.  Themessage of PCI Commucication Device will appear. However it may
vary with the type of your mother board. Then click Cancel icon to stop the
Add New Hardware Wizard. Then Windows ME will go on.

Add New Hardware Wizard

‘windows has found the following new hardware:

PCI Communication Device
‘windows can automatically search for and install software
that supports wour hardware, IF pour hardware came with

installation media, ingert it now and click Next

‘wihat would you like to do?

& dutomatic search for a better driver [Fecommendedf

" Specify the location of the diiver [dvanced)

< Back I MNest » I EBHCEIRJ

2. After Windows ME has running automatically, please move your courser as
following sequence Start\Run and type H:\Rwm\WinM E\Setup.exe (H isthe

letter of your CD-ROM drive) thenclickOK. Windows ME will install modem
driver automatic.

Type the name of a program, folder, document, or Intemet
resource, and Windows will open it for pou,

Open: IH:\me\WinME\setup.exe j

Cancel | Browsze. . |

14
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4.4 Windows NT 4.0

1.  Pleaseinsert thedriver CD supplied. ThenclickStart \ Run onthe desktop and
use Browseto open the file of HA\ARWM\WIinNT\SETUP.EXE (H isthe letter

of CD-ROM drive). If your country is Australia, please type
HARWM\WIinNT\Aus\SETUP.EXE.

Run HE

Type the name of a program, folder. or document, and
Witdaws will apen it for pov.

Open: IH:\me\WinNT\Setup.eHe j
I | B it Separate Memon Space

Cancel | Browse... |

2. Click Next.

Modem Board Installation Wizard

‘wielcome to the modem board installation wizard.

Thiz wizard will install 8 new modem driver on waur
cOrmpuber.

To begin installing the modem driver, click Mext.

< Back Cancel

15
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3. Click Next.

Modem Board Installation Wizard

The wizard will install the modem driver shown below.

onerant HCF 430 5BK. Speakerphone PCI Modem
ot 1035 _ntd.inf]

To install the modem driver, click Mext

< Back

4. The message of The modem driver was installed successfully and clicks
Finish.
Note: You must restart your computer to enable the modem driver.

Modem Board Installation Wizard

The modem driver was installed successhully:

To return bo ‘Windows NT, click Finish.

< Back

16
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5. Toselect your country, please click Start\Setting\Control Panel on the
desktop and double-click on the HCF Modem Country Select icon.

£3 Control Panel H=E

File Edit “iew Help
z S 1} ] =
B 5B
Add/Remove Conzale Date/Time Devices Dial-Up
Programs K anitar
L E
Dizplay Keyboard
3 & -
=
Modems ODEC
i Lo EE R N
|HCF Modem Cauntry Select i
6.  Select your country and click OK.
Modem Country Select
Conexant HCF Y30 5EK S peakerphone PCI Modem [cxt1035_ntd.inf)
installed.

Fleaze select the country in which this modem will be used.

Selecting a country ather than the one in which you are currently located
may caugze your modem to be configured in a way that violates the
telecommunication requlationz/laws of that cauntry.

I addition, pour modem may not function properly if the corect country
zelection ig not made. Only select the country in which you are located.

S?Jeﬂ-aﬁountly:

w4l

Ok ‘E! Cancel

17
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7. If you want to use Dial-Up Networking, please do asfollowing. After
restarting your computer, click Start \ Settings\ Control Panel on the desktop
and double-click on the Network icon.

23 Control Panel M=l E3
J File Edit Wiew [Go Favortes  Help |
J Address I@ Cortral Panel 'l

oDBC PC Card
[PCMLCIA)

& & & L}
Regional  SCSIAdapters Server Services Sounds J
-

Frinters

F Iy

Settings
&

Syztem Tape Devices  Telephony UPS
|1 object(z] zelected |_,gj 4y Computer A

8. Click on the Services tab and select Remote Access Ser vice, then click
Properties.
Network EHE

|dentification  Services IF‘mtoc:oIsI Adaptersl Bindingsl

Metwork Services:

Coriputer Browser
=, NetB10S Intertane

<7 ™ Remote Access Service

‘whorkstation

Add... | Remove Edate
— Description:
Enables users bo work, offsite az though connected directly to a
rietwork.
ok Cancel

18
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9.  Click onthe Add button to add the Conexant HCF modem. If thereisany other

modem in the list, please click Remove first, then Add.

Bort Device Tupe
Continue
Cancel
Hetwork.
Help

:'E\\S( Remove i] Cornfigure,. Clone

10. Select Conexant HCF V90 56K Speakerph ..., then click OK.

Add RAS Device [ x]

R4S Capable Devices:

=
o
-~

)

COM3 - Conexant HCF %90 5Bk, Speak. =
COM1 - Bockwell External

Cancel

Install Moder. ..

Install 325 Pad...

i

11. Check Configure (Dial out only) and Network (TCP/IP) and click Continue.

Remole Access Selup

]

Port Dievice Tupe

Conexant HCF a0 56K Spe... Modem [unimadem] Contire

Cancel

Ctovg

Add.. i Bemove Clane i

Conligure Port Usage Metwork Configuration

Fart: COM3

Device:  Conexant HCF V30 BEK S peakerphone PCI Cancel

Fort Usage | Help

Dial out Protocols: TR T
[~ MetBELI

+ Dial out only
" Receive calls only
" Dial out and Receive calls

19
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12. Click Close

|dentification  Services | Protocolsl Adaptersl Bindingsl

Metwork Services:

MetBIOS Interface
FRemote Access Service
RPC Configuration
Sermer

wiork station

Add... I Remaove Broperties... U pdate

— Description:

Distributed protocol required For running the Computer Brawser
service.

Cloze |: I [Earze]

13. Click Yesto restart your computer.

Hetwork Settings Change [ <]

“ou muzt shut down and restart vour computer befare the new
zettings will take effect.

Do pou want to restart your computer now

o |
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14. After restarting your computer, please double-click on the My Computer icon
on the desktop and double-click on the Dial-Up Networkingicon.

B My Computer M[=] &3

J File  Edit “iew Go Favoites Help

s

Address I Ay Carmputer

& = e 8

3% Floppy (8] Ma-dos B[C:) 0] [E:]

Frinters Control Panel

|'I object(s] selectedl_,%‘ tdy Computer b

15. If your phonebook is empty, please click OK to add an entry.

Dial-Up Hetworking E

@ The phonebook iz emphy.

Prezz OF to add an entry.

16. You may use the name provided or enter adifferent one, then click Next.

MNew Phonebook Entry Wizard

Dial-Up Metworking connects you to remate networks
uging pour modem, 1SDM, or other WaN adapter. This
wizard helps you create & phonebaok entry that stores
the setiings needed to connect ta a particular remote
network.

Marne the new phonebook entry:

IMyDlaIU pServer

™ | know all about phonebook entries and
would rather edit the properties directly

¢ Back

21
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17. Select Thenon-Windows NT server | am calling...then click Next.

Check all that applhy

™ 1 am calling the Intsrmet

™ Send my plain text password if that's the only way
to connect.

v The non-windows MT server | am calling expects
me to twpe login information after connecting, or to
knaow TCP/IP addresses befare disling.

< Back

18. Enter the phone number of your local ISP and click Next.

Phone Number

Enter the phone number of the dial-up server you are
calling. Alternate phone numbers, if any, are dialed
automatically if the primary phone number cannot be
reached. They may also be used to set different
numbers on individual multilinked ISDN lines.

Phane number:

Altermnates...

™ Use Telephony dialing properties

< Back Cancel

19. Select Point-to-Point Protocol (PPP) and click Next.

Line Protocol

Seri

Chooze the sernial line protocal offered by the server pou
are calling

& Paint4o-Faint Frotocal FPF)

A newer protocol supporting multiple networks
IF wou are not sure, try this.

" Serial Line Internet Protocal [SLIP)

An older protocal specific to TCPZIP netwarks.

< Back Cancel
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20. Consult with your local ISP for the choice and click Next.

Login Script

Some dial-up servers require an interactive text login
after connecting. You can type text login responses in a
popup terminal window or run a script to automatically
respond for you

None
Use a terminal windaw

Automate with this script

I [none] j

Edit script... Refresh list |

< Back Cancel |

21. Enteryour IP addressif you have afixed one or leave the value: 0.0.0.0, then
click Next.

IP Address

Enter your workstation's |P addresz an the remate
netwaork, of if you expect the server to provide the
address, set 00.0.0 Usually the remate netwark:
operator will tell you what to use.

My P addiess:
0.0 .0 0

Mote: If you have a network adapter installed, you
should MOT choosge the same address a3 your network
adapter.

Cancel

22. Enter the IP addresses of aDNS and/or WINS server for your local ISP or set
0.0.0.0if you are not sure. Then click Next.

Mame Server Addresses

Enter the IP addresses of a DNS and/or WINS server
on the remate network, or set 0.0.0.0 if you expect the
server lo provide them, or don't know. Usually the
remote network, operatar will tell pou what to use.
DIMS server:
o.o0.0.10

WIMS server:
o.o0.0 1}

23
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23. Click Finish.

New Phonebook Entry Wizard

That's it

Press Finish to save 'MyDiallpServer.

< Back Cancel

24. Click onthe Morebuttons and select Edit entry and modem properties....

2L Dial-Up Networking

Phonebook. entry to dial:

I MyDiall pServer
New
. Ei d modem proj
filonelunte preni Clane entry and modem properties..
IM 25678 Delete entry...

Create shartout to entry...

Dialing il
1aling frorm: tonitar status...

INew Lacation X .
Operator assisted or manual dialing

User preferences...
Laogan preferences. ..

Help

Dial | Cloze |

24
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Server I Script I Security

kyDiallpServe

™ Use Telephony disling properties

Conexant HCF W30 56K Speakerpt *
v Usean

Select Conexant HCF V90 56K Speaker phone PClI M odem from Dial using

[ 7]x]

| =& |

Alternates... |

Lonfigure... !

o]

Cancel

25,
list and click on the Configure button.
Edit Phonebook Entry
Basic
Entry name;
Comment: l
Phone number.  [4125675
Dial uzing:
26.

then click OK.

Enable all the Har dwar e Features and select 115200 from| nitial speed list,

Modem Configuration E |

Conexant HCF %30 5EE, Speakerphone PC
Initial zpeed [bpz]:

Hardware Features

Enable modern

115200

=

1200
2400

Enable hardiwd 4500

9E00

E hable mader 19200

38400

[" Dizable modem speaker

(0] 4 1 Cancel |

e e e

25
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27. Click onthe Server tab and enable three options of TCP/IP, Enable software
compression and Enable PPP L CP extensions.

E dit Phonebook Entry HE

B asic Script I Security I w25 I

Dial-up zerver type:
IF'F'F': Wwindows NT, windows 95 Plus, Intemet j

Metwork protocal
TP/ Setings.._ |

[ IP=/5F% compatible
[~ MetBEUI

¥ Enable software compression

[¥ Enable PPP LCP extensions

()3 I Cancel

28. Click onthe Security tab and enable the option: Accept any authentication
including clear text, then click OK.

Edit Phonebook Entry EHE
Basic I Server I Script Security | ®25 I

Authentication and encryption policy

' Accept any authentication including clear test

" Accept only enciypted authentication
" Accept only Microsoft enciypted authentication
I~ | Require data encryption

™| Use current username and password

Unzave password |

Cancel

26
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29. Enter User name and Password and click OK, and the modem will dial out to
your ISP and get a connection.

Connect to MyDialUpServer EHE

Enter a user name and pazsword with access to the
remote netwark domain,

Uszer name:

Pazzword;

Diomair: I

¥ Save password

27
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4.5 Windows 2000
1 Windowswill detect the modem automatic; pleaseinsert thedriver CD supplied
and clicks Next to continue.

Welcome to the Found New
Hardware Wizard

This wizard helps you install a device driver for a
hardware device.

To continue, click Next

< Back I Next > l Cancel
b

2. Select Search for a suitabledriver for my device [recommended], and click
Next.

Found New Hardware Wizard

Install Hardware Device Drivers ",
& device diver iz a zoftware program that enables a hardware device to work with
ah aperating sustenn.

This wizard will complete the installation far this device:

g\ HCF 56K PCI Modem
g

A device diiver is a software program that makes a hardware device wark. Windows
needs driver files for yaur new device. Ta locate driver files and complete the
installation click Mest.

“What do you want the wizard to do?
& Search for 4 suitable driver for my device recommended)

" Display a list of the known drivers for this device so that | can choose a specific
driver

<Back [ Nesty | Cancel
&
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3. Select Specify alocation, then click Next to continue.

Found New Hardware Wizard

Locate Driver Files
Where do pou want Windows ta search for driver files?

Search far driver files for the following hardware device:

HCF 56K PCI Modem

The wizard searches for suitable drivers in its driver database on pour computer and in
any af the following optional search locations that you specify.

Ta start the search, click Nest. |F you are searching on a Hoppy disk or CO-ROM drive,
ingert the floppy disk or CO befare clicking Mext.
Optional search locations:

I Floppy disk diives

™ CD-ROM diives

¥ Specily a lacation

™| Microsolt windows Wpdate

< Back. et > Cancel
u\g

4.  Pleasetype H:\Rwm\Win2K (H isthe letter of your CD-ROM driver), then
click OK to continue.

x|

Found New Hardware Wizard

@ Inser the manufacturer's installation disk into the dive oK.

selected, and then click OK. —R,J
Cancel |

Copy manufacturer's files frarm:

H:ARwmbwinZk, j Browse. . I

5.  Click Next to continues.

Driver Files Search Results
The wizard has finished searching for driver files for your hardware device.

The wizard found & driver for the following device:

(@ PCI Simple: Communications Contraller

“Windows found a driver for this device. To install the diiver Windows found. click Mext

@ herembvwin2ich ekt 085 w2k, inf

< Back I Next > | Cancel
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6. Click Yes.

Digital Signature Not Found

The Microgaft digital zsignature affirms that software hag
been tested with Windows and that the software has nat
been altered since it was tested

The software pou are about to install does not contain a
Microzoft digital signature. Therefore, there is no
guarantes that this software works comectly with
Windows.

CT1085 - HCF PCI Modem

If you want ta search for Microsoft digitally signed
software, visit the Windows |pdate 'web site at
http: / fwindowsupdate. microgaft.com to zee if one iz
available.

Do you want to continue the installation?

Yes No Muoie [nfo

7.  Click Finishto end procedure.

Found New

Completing the Found New
Hardware Wizard

\> CAT1085 - HCF PCI Modem

Windows has finished instaling the software for this device.

Tao close this wizard, click Finish

< Back | Finish | Lance|
L&
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Chapter 5 Diagnostics

5.1 Windows 95/98

1 Move your cursor as following sequence Start \ Settings\ Control Panel and
click Control Panel. Then double-click on the Modems icon.

E3 Control Panel =] S
J File Edit “iew Go Favoites Help |
& . o= | Y ?
Back Fanyard Up Cut Copy Paste
JAgdress I@ Contral Panel j
AddMew  Add/Remove  Date/Time Dizplay Find Fast d
Hardware Programs
A G &= @
Fonts Game Internet Keyboard
Controllers Options
=3
T [
Mouse Multimedia Metwark ODBC Data  Passwards
Sources [32bit)
Power PFrinters Hegi_onal Sounds System j
|‘I object(z] selected |_,gj by Computer A
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2. To test the modem by clicking on the Diagnostics tab. Select the COM port
that the modem is setting, and clicks More Info....

Modems Properties HE
General Diagnogtics
h l

Windows detected the follawing parts, and haz
already inztalled the following devices:

Fart | Ihstalled |
(i COM1 Mo Modem Installed.
(2 COMZ Ma Modem Installed.
Conexant HCF 56K, Speakerphone PCI ...

Dirivver More Info... % Help

QK I Cancel |

3. If your modem is responding to AT commands and functioning correctly, it
means that your modem is working properly. Click OK to end this procedure.

— Part Information

Part: COM3
Intermipt: I}

Address: 3ER

UART: M5 165504

Highest Speed: 115K Baud

— Conexant HCF 5BK. Speakerphone PCI kodem
Identifier:  PCINCM1085

Cormmand | Responze -
AT 255
ATIZ )4
ATIZ W2.1.2156.003
ATI4 Ft-5EPCI-R'w 1939/04/20'2.1.2.156...
ATIS 256 =
ATIE DF Rev Ba
ATIE W30 5P RAM Wer 36
ATIE W90 CTL RaM Wer 36 ;I
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5.2 Windows ME

1. Moveyour cursor as following sequence Start \ Settings\ Control Panel and
click Control Panel. Then double-click on the Modems icon.

ol
Fle Edt View Favoies Tods Help

GaBack v = - (2] | @ Seach [y Folders (FHioy | B B X o | E
Adiess [[E0 Contiol Panel =] oo ‘

AddNew  Adi/Remove  Aulomalc  Date/Tme  DiaHlp Display

] |
- Hadware  Progams  Updates Netuerking
Coflﬁl Panel ﬁ Cﬁf % ‘af @

FindFast  Folder Dpfions ~ Fonts Gaming Intemet  Keyboard
Modems Options Dptions
Installs 3 new moder and changes

madem properties =
fa]
Windaws Update =
Mouse Metwork  ODBCDala  Passworde  Power Options
Techrical Support

Sources (32bi)

® = B3 & B

© fe

Pinters  Regiondl  Scannersand  Schedued  Soundsand  System
Setings  Cameras Tasks  Mulineda
l"—'- g% @
Taskbarand  Telephony Users L
Star Menu =
Installs a new modem and changes madem properties. [ i My Computer >

2. To test the modem by clicking on the Diagnostics tab. Select the COM port
that the modem is setting, and clicks More Info....

Modems Properties ﬂﬁl
General Diagnostics |

“Windows detected the following ports, and has
already installed the following devices:

Port | Installed |
() COM1 Mo Madern Installed.

(24 C0m2 Mo Madem Installed.

CXT1035 - HOF POl Modem

Diriver Mare Infa... i Help

]9 I Cancel
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3.

If your modem isresponding to AT commands and functioning correctly, it

means that your modem isworking properly. Cl

ick OK to end this procedure.

r— Part Information
Part: COM3
Interrupt: 9
Address: 1000
UART: MS 165504N
Highest Speed: 115K Baud

— C<T1035 - HCF PCI Modem

|dentifier:  CRTSWEN_14F1&DEY_1035%51BSYS_103514F

W30  SPXRAM Ver 08
a0 CTL RAM Wer 02

LA L e AL

Cormmand | Response | -
AT 255
ATI2 )4
ATI3 21.2171.003
ATI4 Conexant HCF % 90 56K Data Fax Speak...
ATIS 181 —
ATIE DF Rev BA

am

[
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5.3 Windows 2000

1. Moveyour cursor asfollowing sequence Start\Settings\Contr ol Panel and
click Control Panel. Then double-click on the Phone and Modem Options
icon.

Il

Fie Edt Vew Favortes Took  Hep

Back ~ - (2| @bearch ChFolders (RHstory |5 0 X o | EE-

Address [0 control Panel
* )

L

-] pw |

J

=l

. Accessibity  AddjRemove AddRemove Adnristrative DatefTme  Display
Control Panel Options  Hardware  Programs
<z a) °
Phane and Modem Dptions P Eﬁf o %
Configures your telephone diling
s and modem properties For  FolderOptions  Fonts Game  HSFModem Intermet
Controllers Country Select  Options
Windows Update
Windows 2000 Support @ r@ ‘ ﬂ&
Keyboard  Mose  Networ T} Power Optirs  Printers

Diakup Co..0

©

2 @ e %

Regonsl  Scannersand  Scheduled  Soundsand  System  Usersand
Options Cameras Tasks Mutimedia Passwords

Configures your telephone dising rules and modem properties [\ My Computer Y

2. Click onthe Modems, then select the modemand click Properties.

Dialing Rules MUdEﬂ% Advanced I

@ The following modems are installed:

Modem I Aftached To I

HCF PCl Modem COR4

Add... | Femove | Froperties
b

0K I Cancel | Apply |
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3. Click Diagnostics. To test the modem by clicking Query Modem.

General  Diagnostics | .&dvancedl

r— Modem Infarmation

Field | walue
Hardware ID PCISEN_127A4DEY_108555UB5 S _1 0851

4] | i

Command | Response |

Query Modem |
Logging
’VI_ Append ta Lag Yigwlog |

]9 I Cancel |
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4, If your modem isresponding to AT commands and functioning correctly, it
means that your modem is working properly. Click OK to end this procedure.

CXT1085 - HCF PCI Modem Properties 2=l

General Diagnostics IAdvancedI

r— Madem Information

Field | value
Hardware D PCIWEN_127A50EY_1085850B5T5_10851

4 | i3
Comnmand | Fiesponse |
ATQOVIED Ok I
AT +GMM +GMM: HCF Y. 90/56K Data Fax Speaks

AT+FCLASS=7 01.1.0,880
ATHCLS=? COMMAND MOT SUPPORTED

4]

B

Logging
’7|_ Append ta Log iew log

(]9 ,\(J Cancel |
L2}

d
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Chapter 6 Uninstalling Procedures

6.1 Windows 95/98
1 Move your cursor as following sequence Start\ Settings\ Control Panel and
click Control Panel. Then double-click on the Add/Remove Programsicon.

E3 Control Panel =]

J File Edit “iew [Go Favortes Help |

J@.».@‘%

33

Back Farward Up Cut Copy Paste
JAgdress I@ Cantral Panel j
i T -~
3 -
=
£ [Date/Time Dizplay Find Fast
Hardware q :
Fonts Game Intermet K.eyboard todems

Controllers Options

D 23 L

Mouze Multimedia Metwark ODBC Data  Passwords

Sources [32bit)
7% (=) B iahi [T -
1 object(s] selected B iy Computer
4
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2. Select Conexant HCF 56K M odem from the list and then click the
Add/Remove button.

Add/Bemove Programs Properties 7]
Install/Uninstall | Windows Setup I Startup Disk I

@ To install a new program from a floppy disk or CD-ROM
_

drive, click Install.
Install...

The following software can be automatically removed by

Windows. To remave a program or to modify its installed
components, select it from the list and click
Add/Remove.

ACDSee 32 -
Adobe Acrobat 4.0
Capture Professional 3

£ nt HCF e
Microzoft Internet Explorer 5 and Internet Toolz
Microzoft Office 2000 SR-1 Premium

Microzoft Outlook Express 5§

Microzoft Web Publishing ‘Wizard 1.6

MHetkdeeting 3.01 &
Add/Remove... |
QK | Cancel | Apply I
3. Click Yesto remove the modem then click OK.
Confirm File Deletion

@ Are pou sure you want ta remave ‘Conexant HCF 56K Madem' and all of its components?
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6.2 Windows ME
1. Moveyour cursor as following sequence Start\ Settings\ Control Panel and
click Control Panel. Then double-click on the Add/Remove Programsicon.

ioix]
n Favories Took Help |
< Back + =& - (3] | Qseach [YFodes (BHioy | B3 B X o | EE
Adeess [3) Coniral Panel
i TS
S m % B = 9 7
= .mj Automatic  Date/Time DiakUp Display
Control Panel Updales Netwerking
Tnskals and removes programs and L2}
Windows components, FindFast  FolderOptions  Fonts Gaming Internet Kepboard
Options Options
indows Updete o
R g H =22 - R
Modems Mouse Network ODBC Data Paseworde  Power Options
Sources [3201)
B ® =@ @ ¢ 2
Printers Regional  Scanners and  Schedued  Sounds and Spstemn
Selings  Cameras Tasks  Mulimedia -
Installs and removes programs and Windows companents. [ i My Computer 7

2. Select CXT1035- HCF PCI Modem[Uninstall] from thelist and then click
the Add/Remove button to remove the modem driver.

Add/Remove Programs Properties i ﬂﬂ
InstallUninstall | Windews Setup | Startup Disk |

@ To install & new program from a floppy disk or CO-ROM
—_

drive, click Install.
Install...

The following softveare can be automatically remowved by

Windows. To remave a program or to modify its installed
components, select it from the list and click
Add/Remove.

Adobe Acrobat 4.0

Capture Professional 3

Chinese [Traditional] Language Support
T1035 - HCF P b | alll
Microsoft Office 2000 5R-1 Premium
Microzaft Dutloak Express 5

Microzoft *Web Publizhing Wizard 1.6
WirZip

Add/Remove... !

QK. | Cancel | Apply |
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6.3 Windows NT 4.0

1 Move your cursor as following sequence Start\ Settings\ Control Panel and
click Control Panel. Then double-click on the Add/Remove Programsicon.

3 Control Panel M=l &
J File Edt Miew Go Favaites Help |
JAddress I@ Cortrol Parel 'I
RAlS i @ [ ] -
5 & 7]
) Conzole Date/Time Devices Dial-Up
Manitar
D m @ (@i
= 4 =
Display Fonts Internet Keybaoard Livelpdate
= D
D &
bdail Microzoft Mal  Modems Mouse Multimedia
Postoffice ﬂ
|1 object(s] selected |_gj Iy Computer A

2. Select Conexant HCF V90 56K Speakerphone PCI Modem[cxt1035_nt4...
from the list and then click Add/Remove.
Add/Remove Programs Properties [ 2] x]

Install/Uninstal | windows NT Setup |

% Tao inztall a new program from a loppy disk or CD-ROM
g

drive, click Install
Install...

il The following software can be automatically remoyved by

'+ Windows. To remaove a program or bo madify its installed
components, select it from the list and click
Add/Remove.

Add/Bemove... !

oK i Cancel I Appl |
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3. Click Next.

Modem Board Uninstallation Wizard

The wizard will un-install the modem driver shown
below.

Conexant HCF W90 5EK. Speakerphane PCI Madem
oxt1035_ntd.inf]

To urvinstall the modem driver, click Nest

< Back | Heats Cancel

I

4.  Themessage of The modem driver was uninstalled successfully will
appear, and click Finish.

Modem Board Uninstallation Wizard

The modem driver was urvinstalled successfully:

To retumn to Windows NT. click Finish.

< Back Carce]

5. Click Yesto restart your computer.

@ Y'ou must restart your computer before the new settings will take
effect.

Do pou want to restart pour computer now?

1t |

4?2
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6.4 Windows 2000

1 Move your cursor as following sequence Start\Settings\Control Panel and
click Control Panel. Then double-click on the Add/Remove Hardwar e icon
=T

| Fle Edt view Favortes Took Help

| wBack - = - 3| DGearch DyFolders SAHstory | B B K o | E2-
| address [ Cartrol Panel =] @ |

= & @ m °

Accessbiity 58 AddjRemove  Administrative

Control Panel Ogtions Prograns
-
Add/Remove Hardware @ Cﬁf
Tnstall, removes, and
troubleshoots hardware Date/Time Display Fax Folder Options

‘windows Update

sindows 2000 Suppart @ % Q ﬁ

Fonts Game HSF Modem  Internet
Cortrallers  Country Select  Options

@ 0 @B

Keyboard Mouse  Metworkand  Phone and |
Installs, removes, and troubleshacts hardware [ [\ My Computer 4

2. Click Next to continues.

Add/Remove Hardware Wizard

Welcome to the Add/Remove
Hardware Wizard

This wizard helps pou add, remove, unplug, and
troubleshoot your hardware.

To continue, click Nest.

< Back et > Cancel
L\J
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3. Select Uninstall/Unplug a device, then click Next.

emove Hardware

Choose a Hardware Task
Which hardware task do you wank to perfom?

Select the hardware task you want to perform, and then click Mext

" Add/Troubleshoot 3 device
Choose this option if you are adding a new dewice ta pour computer of are having
problems getting a device working,

& Uninstall/Unplug a device

Choose this option to uninstall a device or to prepare the computer to unplug &
device:

< Back I Next > ! Cancel

4, Select Uninstall a device... and click Next to continue.

emove Hardware Wizard

Choose a Removal Task
‘You can remaove a device permanently or tempararily,

Select the removal task you want to perforn, and then cick Nest
= Uninstall 3 device
Choose this option to permanently uninstall a device and its driver

 Unplug/Eject a device
Choose this option to temporarily unplug or eject a device

< Back I Met > ! Cancal
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5. Select the HCF modem, then click Next to continue.

Add/Remove Hardware Wizard

Installed Devices on Your Computer
The following hardware i installed on pour computer

Select the device you want to uninstall,

| Devices

53 Trig32/64 J
) Fiimary IDE Channel

) Secondary [DE Channel

POl bus

Progiammable interrupt controller

™ Show hidden devices

< Back I Next > I Cancel

X

6.

Add/Remove Hardware Wizard

Uninstall a Device
Canfirm that you want to uninstall this device.

£ Mo, | do not want to uninstall this device

< Back I Next > ! Cancel

Select YES, | want to uninstall this device, then click Next to continue.
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7. Click Finishto end this procedure.

Add/Remove Hardware Wizard

Completing the AddfRemove
Hardware YWizard

“ou have successtully completed the Add/Remave
Hardware wizard.

windows successfully uninstalled the selected device,

To close this wizard, click Finish

< Back Cancal
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Chapter 7 Troubleshooting

If you failed to install your modem in Windows 95/98

Make sure the COM port and IRQ Setting have been set correctly, and it doesn’t
conflict with another board installed in your computer.
® Pleasegoto Start, Settingsand Control Panel. Double click on the System icon.
Click Device Manager and double click on the Modem icon. Please select
Rockwell HCF 56K Data Fax Speakerphone PCI Modem and click on the
Properties button.
System Properties | 2] % |

General Device Manager | Hardware Prafiles | Performance |

5 iew devices by type  Wiew devices by connection

Carnputer

[+ COROM

-3 Disk drives

@ Display adapters
--% Floppy disk controllers
-2y Hard disk controllers
% HCFMODEM

-- Keyboard

E@ Modem |

E eakerphone PCl Modem

-3 Monitors
Mouze
--Hﬁ Network adapters
é Parts {[COM & LPT)

- Sound, video and game controllers

|»

S8 gendeeee o
Refresh Remave | Print... |
aK | Cancel |
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® Click on the Resourcestab, then, disable the setting of Use automatic settings.
Continue changing the setting of Setting based on from the list until No
conflicts showing up, and then clicks OK!!
Conexant HCF 56K Speakerphone PCl Modem Properties |l B3

General | Modem | Caohnection | Digtinctive Ring |
Forwarding I Country Select I D05 Support I Driver ~ Resources

%l‘} Conexant HCF 5EK Speakerphone PCI Modem
el

(1 Use automatic: settings

Seftingbased on: {5 -sic configuration 0003

B configuration 00T
B confiquration CC0S

| npLt/Cutpt FI-=_ 5ic configuration 1004

LChange Setting... |

onflicting device list

o canflicts.

I]

Ok 1, Cancel |

Modem will not dial-out

®  Check your phone cable connected properly into LINE jack.

® |f youusethe Tonedialing onaline, but required the Pulse-dialing method, please
changethe command T to Pinyour dial command line.

Modem will not answer an incoming call

®  Check your phone cable connected properly into LINE jack.

® By connect a Telephone to the PHONE jack. The attached telephone will ring if you try
calling from another telephoneline.

®  Configured the modem to Auto-answer modem.

No connection after modem dial out

®  Remote modem may be not setting to answer mode, if you aren’t hearing ahigh-pitch
tone when remote modem answering.

®  Perhapspoor-quality or noisetelephonelinestry another call.

Data error when modem connection
®  Makesureyour software dataformat is match to remote side (for example: 8,N, 1).
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®  Makesurethe modem flow control method is matched to communication software.
®  Tryanother call may be poor quality or noisetelephonelines.

Fax and voice problems

®  Besurethe DataCommunication isinstalled and worked properly, otherwise check the
mentioned procedure carefully and consult the Fax/V oice manual step by step.
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